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Huéng dan dy thi IC3 GS6 Trang 2

l. GIOI THIEU VE BAI THI IC3 GS6

IC3 GS6 (The Internet and Computing Core Certification - Global Standard 6) la
phién ban méi nhat ctia chuwong trinh IC3 Digital Literacy. Chwong trinh duoc thiét ké dé
danh gia nhitng k§ nang can thiét trong thoi dai cong nghé s6, dam bao cap nhat nhiing
thay d6i mdi nhét trong cac ing dung cong nghé va cac thiét bi k¥ thuat sb hién dai. Thanh
phan bai thi IC3 GS6 dugc xay dung két hop toan dién bay linh vuc hiéu biét vé cong nghé
s0.

Bai thi IC3 GS6 c6 03 cip d6 dé danh gia, xac nhan su hiéu biét vé ting linh vuc &
céc cap do co ban (Level 1), trung cap (Level 2) va nang cao (Level 3). Thi sinh c¢6 két qua
dat cép dd nao s€ nhan chung chi twong tng voi cép do d6. Tai Viét Nam thi sinh c6 thé
Iira chon 1 trong 2 ngdn ngi, tiéng Anh hodc tiéng Viét.

Level 1 (Know): Bai thi chitng nhan ning lyc hiéu biét cac kién thirc nén tang va sy

hiéu biét co ban vé cong nghé s6 thudc bay linh vire thanh phan.

Level 2 (Do): Bai thi chirng nhan kha nang thuc hién cac nhiém vu trong moi trurong

truc tuyén véoi Cac tng dung chu chdt thudc bay linh vyc thanh phan.

Level 3 (Lead): Bai thi chimg nhén sy hiéu biét nang cao vé kién thirc cong nghé

sO, hd tro phat trién cac k¥ ning chuyén mon can thiét, gitp thi sinh thing tién va

thanh cong trong cong viéc.

1. PANG KY THI IC3 GS6
1. Ping Ky truwe tiép v6i IIG Viét Nam
Thi sinh dang ky truc tuyén qua dia chi https://online.iigvietnam.com/
Thi sinh cin doc k¥ cac quy dinh va huéng din trude khi thye hién dang ky.
2. DPang ky thong qua cac trwong hoc/trung tim
Thi sinh cht dong lién hé véi cac trudng hoc/trung tAm dé c6 thong tin vé cach thirc dang
ky ciling nhu lich thi cy thé.
3. Quy dinh dang ky
- Thi sinh can st dung 1 trong 3 loai gidy dé diang ky: Cin cude (CC), Can cudc cong
dan (CCCD), Ho chiéu (HC). Thi sinh 14 nguoi nude ngoai bit budc phai dang ky
bang HC. Trong trudng hop phat sinh nhu cau kiém ching thong tin, IIG Viét Nam

c6 quyén yéu cau thi sinh bo sung cac gidy to chung nhan nhan than khac.
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Huéng dan dy thi IC3 GS6 Trang 3

- Déi véi thi sinh chwra du tudi 1am CC/CCCD va chua ¢6 HC, can mang theo Béan sao
gidy khai sinh va Gidy x4c nhdn c6 anh theo mau cta IIG Viét Nam cung cac gidy
to lién quan (néu duoc yéu cﬁu) dé 1am tha tuc du thi.

- CC/CCCD/HC: ban ctrng con han va nguyén gdc, khong bong/rach/nhau nat, cac
chi tiét phai con rd nét, d& nhan dién.

- Khéng gi6i han vé s6 1an thi trong 1 nim. Néu thi sinh thi khong dat 1an 1, s& can
phai cho it nhat 24h dé dugc thi lai. Néu thi sinh thi khong dat 1an 2 lién tiép, chi co
thé thi lai sau it nhét 48h.

I1l.  NOI QUY PHONG THI

1. Noi quy phong thi

Tai ngay thi, thi sinh cin tuin thi nhitng quy dinh sau day:

e C6 mat tai dja diém thi ding gio dugc thong bao

e Mic trang phuc nghiém tic, lich su. Khong mic quan dui, 4o ba 16 vao phong thi.

e Mang theo gidy t& tuy than 12 Cin cude, Can cude cong dan, HO chiéu hodc Gidy khai
sinh (ban sao) hop 1¢ va phiéu dy thi. Néu mang theo tu trang bao goém: vi tién, ddng ho,
dién thoai, bat viét hodc cac vat dung khéc, thi sinh phai cat vao noi quy dinh va tat
nguén cac thiét bi dién tr néu duoc yéu cau.

e CO thai do nghiém tlc, hop tac chap hanh cac yéu cau kiém tra an ninh va kiém tra chtng
nhan nhan than cia Gidm thi nhu: 14y dau van tay, chup anh, so sanh chir ky, chit viét
hoic cac dang kiém tra dién ttr khéc.

e Chi duoc vao phong thi khi ¢6 su ddng ¥ cia Giam thi.

e Ngbi dung vi tri theo sy hudng dan ctia Giam thi. Khong duoc ra ngoai phong thi cho
dén khi két thuc bai thi. Trong truong hop dic biét (dm dau bat thuong...) phai bao ngay
cho Giam thi biét, xr Iy.

e Khéng thuc hién bit ctr thao tac nao trén may tinh cho t&i khi Giam thi cho phép. Tuan
thu theo sy huéng dan cua giam thi trong phong thi.

e Co trach nhiém kiém tra théng tin c& nhan, mon thi, ngdn ngir hién thi trén man hinh;
chiu trach nhiém vé tinh chinh x4c cta nhitng thong tin ndy trude khi bat dau lam bai.
B4o ngay cho Giam thi néu phat hién sai x6t hodc may tinh c6 sy cb.

e Tuyét ddi giit trat tu, khdng gay ra tiéng dong. Nghiém cAm moi hanh vi gian lan, khdng
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trao doi dap 4n bai thi duéi moi hinh thirc, khong dugc xem bai cua thi sinh khac.

e Cim moi hanh vi lam gian doan két ndi mang cling nhu pha hoai thiét bi trong phong
thi. CAm thyc hién cac thao tac can thiép vao may tinh nim ngoai ndi dung bai thi.

e Nghiém cim l4y thong tin lién quan dén bai thi du6i moi hinh thirc.

e Khi két thuc bai thi, thi sinh phai chd Gidm thi xadc nhan mai dugce ra khoi phong thi.
Sau khi thi, nghiém cam thi sinh thao luan hay phét tan noi dung lién quan dén bai thi
dudi moi hinh thirc.

e Trong trudng hop dic biét, theo yéu cau cta don vi tuyén dung, 11G Viét Nam c6 quyén
don phuong thong bao két qua thi cua thi sinh cho cac don vi dé phuc vu yéu cau tuyén

dung va hau kiém.

2. Xir ly vi pham

e Thi vi pham Noi quy trudc, trong, va sau gid thi déu bi huy bo bai thi va c6 thé bi dinh
chi thi trong thoi gian 01-02 nam trén pham vi toan bd cac nude khu vuc Pong Duong
va Myanmar.

e Thi sinh khong hop tac trong qué trinh khai nhan hanh vi gian 1an hoac c6 hanh vi vi
pham dic biét nghiém trong nhu phat tdn noi dung bai thi, trao d6i dap ap bai thi dudi
moi hinh thirc... s& bi tir chdi cung cép cac dich vu cua IIG Viét Nam.

e Trong qué trinh giam st thi, néu hanh vi vi pham cta ca nhan hoic ca Hoi dong thi chua
dugc Giam thi phat hién kip thoi, sau khi ky thi két thic, Hoi dong ky luat cua IIG Viét
Nam cé quyén don phuong hily bo két qué bai thi cila c nhan hodc tap thé vi pham va

ap dung cac murc dinh chi tuy theo mtrc do vi pham.
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IV. HUONG DAN LAM BAI IC3 GS6
1. Cau tric va thang diém
Chuong trinh IC3 GS6 gdm 3 cip d¢:

Bai thi Céu triic Thoi gian S6 lwong Diém }’)at/
bai thi lam bai (phut) | cdu héi | Piém toi da
IC3 GS6 — Level 1 45
IC3 GS6 — Level 2 Multi-Task 50 45 700/1000
IC3 GS6 - Level 3 40
2. Huoéng dén lam bai

Véi mdi bai thi, thi sinh s& 1an luot trai qua nhitng budc bén dudi day, thi sinh cé trach
nhiém doc k¥ nhitng huéng dan cy thé cho tig phan dé thyc hién bai thi tot nhat. Nhiing
hinh anh phia dudi 1a mét vi du cho 1 phan thi:

e Nut chirc nang va thong tin lién quan:

o Question 2 of 45 Time Remaining 00:42:52

You are ||,,r{!'|._’|5-|'ig a new iPhone
You nedd i select the phone that ﬂr'.gi"'l the least,

o Which model should you ch DosET

iPhone X

iPhome 8
O iPhone 7
2 iPhone 65

o GO 10 SUmmany Mark lor Review Mark lor Fesdbacs Toals » Back n

Trong do:
1. Phin ndi dung thong tin & dau trang: Hién thi s6 cau hoi hién tai, tong s6 cau hoi,
thoi gian 1am bai con lai (bd dém thoi gian), thanh tién trinh cho biét ty 1¢ phan trim
cau hoi duoc tra 1o1.
2. Phan ndi dung & giira trang: Chira cdu hoi va ciu tra 10i tuy chon

3. Phan ndi dung hwéng din & cudi trang: Chira cac nat 1énh chirc ning
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e Vi du cho cau héi Kéo — Tha:

Question 10 of 16 Time Remaining 00:10:54

You Ere 1 Cnarde O markzbng hor the Lrama b,

Bl cchr owwn b il

e

Blue: oo el svczesivens covedil fow it ool o

Angwar Arsa

Kéo ndi dung hea chon va tha vao mue nremg img

Go To Summary Mark fior Review Mark for Feadback Toaols + Back MNext

e Vi du cho cau hdi thi sinh nhép cau tra 1o1:

Question 14 of 16 Time Remaining 00:24:57

|
ety e s opmling il spstenres e e wollifadon solberislizn
Wt = Moo moenbiezn el aolboreclive Gecloes vequivd Sy roa et s elivslon?

= e 1he PUTiNeT &5 £ INSpar far: \:\ Th' S”I,“E ng?f' cautra loi
vao phin dé trng

Go To Summary Mark for Review Mark for Feedback Tools =

Back Next
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Huéng dan dy thi IC3 GS6 Trang 7

e Vi du cho cau hoi Yes/No:

Question 13 of 16 Time Remaining 00:21:27
|
ol ene rasean g apales on ke irkarmel,
Foar ey s ch fape seless Yes i i Risalzsian saeearel il Belz ten ety nekeoiard resaulls Gastve en B i il el i
[ ER CH RS | BRI SHE 5 11 IR IS B EIN TR TR R BRE I IR R
ANEWEr Arad
Yes No
S varichios
| Esleny ool apsghe apricedlon:
Ranipoes o aappike puier or ckr
Kaontosh appies, e nol e e ntos corputar
Go To Summary Mark for Review Mark for Feedback Tools = Back Next

e Dién gidi y nghia c4c nit chirc ning

- Cau hoéi tiép theo: dé luu va chuyén t&i cau hoi sau (chi 4p dung trong mdi phan bai
thi)

- Quay lai cdu héi trude: dé luu va quay tro lai cau hoi trude (chi ap dung trong mdi
phan bai thi)

- Cai dat lai cau héi: Huy bo cac thao tac tra 101 ¢ cau hoi hién tai, dua cau hoéi hién
tai vé trang thai ban dau dé tra 16i lai va thoi gian lam bai van tiép tuc duge dém
nguoc. Luu y: Nut chitc nang nay chi khdi dong lai cau hoéi hién tai chi khong khoi
dong lai ca bai thi.

- Panh diu dé xem lai: Khi chua chic chin vé phuong an tra 15i cho cau héi nao do,
c6 thé chon nut nay dé 1am lai cau hoi da danh dau sau khi hoan thanh xong cau hoi
cudi cing ma thoi gian 1am bai van con.

- Time Remaining: Thoi gian con lai dé thyc hién bai thi hién thi goc trén bén phai
man hinh.

- Go to summary: Thi sinh ¢ thé xem bang tém tat cac cau hoi bat ky thoi diém nao
trong thoi gian lam bai. Bang trang thai tom tit cac cAu hoi Exam Summary hién thi

trén man hinh, thi sinh c6 thé kiém tra cac cau hoi da tra 101, cau hoi chua tra 101, cau
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hoéi duge danh ddu. Bang nay hién thi khi thi sinh kich vao “Go to Summary” hoic
khi thi sinh tra 161 xong ciu hoi cudi cing néu con thoi gian 1am bai, thi sinh c6 thé
chon bét ky cau hoi nao dé quay lai cau hoi d6, xem lai hodc tra 10i lai hodc dé lai

phan hdi. Giao dién nhu hinh bén dudi:

Exam Summary Time Remaining 00:20:50

Select any category codumn heading or icon to return to items in that categony o
Question Answered  Unanswered Review  Leawve Feedback
27 12 5 3
== b i T 2 - - i ] at -
" v r

1 F _ | B e = (] = mE, | o o

] r i sl e i R T L]l o

3 = = & i =

4 Ol DL e v B Y 0N L s W "
5 - ¥ a pawr - - ki - - ' ~
B Fusmereydiy bipwp e ros o bm i skt T oo rea® ey =]

Tools =

Khi Thi sinh hoan thanh bai thi, hiy chon Finish Exam/Thoat dé hién thi phiéu diém

thi ciia Thi sinh. Giao dién trang nhu sau:

Question 1 g 00:02:25

Leave Feedback for Question 1

You are purch Comment Category v Subcategory v

You need 1o sy
Which model
O iPhone X
S iPtme B

2 iPhone 7
& IPhone Gs

Go to Summary

Dé nop bai, thi sinh chon “Thoat khéi bai thi”/”Submit’ & goc dudi cing, bén tay

phai man hinh va nhan diém s6 ngay sau do.

3. Két qua bai thi
Ngay sau khi hoan thanh bai thi, thi sinh s& nhan duoc két qua thi bao gdm diém sb
va thong tin dat hodc khong dat ching chi. Ngoai ra, thi sinh ciing dugc cung cap thong tin

tai khoan Certiport dé c6 thé xem lai két quéa ctia nhitng bai thi di thuc hién.
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V.  HUONG DAN SU DUNG TAI KHOAN CA NHAN

Tai ngay thi, thi sinh s& duoc cung cip thong tin tai khoan Certiport ca nhan. Tai khoan
Certiport ciing chinh 14 tai khoan dugc sir dung dé thuc hién cac bai thi trén phan mém
Compass.

1. Huwéng dian ding nhip va tra ciru chirng chi

Buéc 1: Truy cap t6i trang cha Certiport theo duong dan https://certiport.pearsonvue.com/

W & [ opin/ Register Q

CERTIPORT

w Certifications « Educator resources « Buy « About us «

CERTIPORT

VOERTIFIED

CERTIPORT EDUCATOR CONFERENCE

JUNE 17-19, 2024

ORLANDO, FLORIDA

Bude 2: Chon LOGIN/REGISTER dé thuc hién dang nhap
Thi sinh dién thong tin tai khoan c4 nhan

CERT|PORT

Login

LEARN
@ u PRACTICE
CERTIFY
& Pa

Globally Recognized
M Official Industry
Certifications

for College and
Career Readiness

l Join for free

QR LOGIN IN WITH

l H Clever

npyright 19962023 Fenrson Eduration In. o its aifiie(sl. All righes reserved

Thi sinh c6 thé xem duoc nhitng bai thi d3 hoan thanh trén tab MY CERTIPORT
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S s chao mirng Tern thi sind
C E RT ' P O RT |TestCand|da!e Bl

WUE BUSINESS

HG sd caa toi

MY CERTIPORT MY TRANSCRIPT MY PATHWAY MY ONVUE

q

Introducing OnVUE to Certiport
Customers

\'/
ONVUE
Get certified anywhere — whether it be

r Adobe your home or office.
AN certified Professional

Certiport now offers you the ability to
- ‘ . purchase, schedule, and take exams
online through Pearson VUE's OnWVUE.

— Shop Awv ble Exams

CERTIFICATION EXAMS

¥ou hawve no assigned exam vouchers.

KET QUA BAI THI

Microsoft Office Specialist

Bai thi Ngay Bidm Trang thai ID Certiport Exam Group ID
Mjc_rosoﬂ‘ Excel Expert (Microsoft 365 Apps and 12/01/2021 ey BE SRS g A
Office 2019)

Microsoft Word Expert (Microsoft 365 Apps = = x
and Office 2019) 12/01/2021 S40 a0 90039921 2318023

Microsoft Outlook (Microsoft 365 A o
e st {lscrozol e 24/12/2020 831 o8 20039921 2314656
Office 2019)

Sfcyosoff Eomwverkolnt (Miceosots SeS Apps and 10/12/2020 1000 aé 200359921 2309847
Office 2019)

Dé xem va tai vé Phiéu diém Online, Chtng chi Online, thi sinh chuyén tab MY

TRANSCRIPT

e ; Chao mitng Cao Thi Thu Huong!
C E RT ! P 0 RT Thi sinh Khao thi w Hb so cia téi @ Dang xudt Hé tra

& reanso s

MY CERTIPORT MY TRANSCRIPT MY PATHWAY MY ONVUE

My Transcript

Ban cé thé chon hai tity chon xem cho trang nay:

+ Ch& dé xem dugc ty quyén- hign thi thing tin s3n cé che nhifng ngudi m3 ban c3p quyEn truy nhip Ban két qué =5 cla minh.

» Ché d§ xem ca nhén - hign thi thing tin twong ty nhung ciling cho phép ban xem bio cdo diém thi cia minh béng cich b&m vae cdc lién k&t bai thi, Nguwdi xem duge Oy
quyEn khéing cé quyZn truy nhip bio o difm cia ban.

= Hién thi hg trude. C6 thé duge thay 4di trong phEn My Profile .

ChE 88 wem: Chi hién thi bai thi d3 &4

Ban két qua ching nhén s& da xé&c thuc
Novefiber 8, 2024

Cao Thi Thu Huon\g 034 930
75 Giang Van Minh

Ba Dinh
Hanei 1000000
huanget1 38@gmail.com

Ban két qua s§ Certiport thi gian thuc nay duc I5) 3 xdc thur cic ba

chiing chi dugc hon 12.000 trung tim kiém tra

MICROSOFT OFFICE SPECIALIST

Chirng nhin
Excel 201% PDF ¥u cu chihy o
Excel 2019 Expert PO:F Yiu cdu chihg o
Excel Associate (Micresoft 365 Apps) PDF
Excel Expert (Microsoft 365 Apps) POF
Microsoft Office Excel® 2016 PDF Yéu clu chidng chi
Microsaft Office Excel® 2016 Expert POF Yéu ciu ching chi it
Microsoft Office Outleok® 2016 POF Yéu ciu ching o it
Microsoft Office PowerPoint® 2016 PDF ¥éu cu chung o v
Microsaft Office Spedalist - Associate [Microsoft 365 Apps) POF
Microsaft Office Spedalist - Assccizte [Office 2019) POF Yéu ciu ching chi
Microsoft Office Spedalist - Expert (Microscft 365 Apps) PDF
Microsoft Office Spedalist - Expert (Office 201%) POF Yéu ciu ching chi

@)Y online.iigvietnam.com & info@iigvietnam.edu.vn 1900 636 929




Huéng dan dy thi IC3 GS6 Trang 11

2. Ma nhan dién chirng chi - Certified Identifycation Code

Di kém v&i mdi chirng chi 1a 1 ma nhan dién Credential Identification Code (CIC),
thi sinh c6 thé sir dung CIC niy dé xem chiing chi online ma khong can dang nhap. Diéu
nay rat hitu ich khi thi sinh can giri ching chi online c6 ching thyuc téi cac trudng
hoc/doanh nghiép ma khong can cung cap thong tin tai khoan c4 nhan.

CIC 1a 1 chudi 8-10 ky tur (xxxx-xxxx), dugc hién thi & tryc tiép trén mdi chtng chi.

FEBRUARY 1, 2024

bATE ISSUED ) Date of achievement: December 27, 2023
W verify.certiport.com YOO =xx XX
verify.certiport.com

Thi sinh truy cép dudng dan
https://www.certiport.com/portal/pages/credentialverification.aspx va nhap CIC dé xem,

tai vé chimg chi twong tng.

CERT|PORT

A PEARZON VUE BUSINESS

Xdc minh chi’ng nhan toan cau
Ngdn ngf uu tign:
Chao ming ban dén vdi trang web Xdc minh chifng nhan toan cdu Certiport. C6 thé ding hé thdng ngin chin gia mao nay d€ xac minh

cac chitng nhdn Certiport thudc s& hifu cia nhifng (ng vién trén toan thé gidi. C6 thé tim M3 nhan dang chifng nhan trén tat ca ching chi
do Certiport cdp.

Khi nhdp M3 nhan dang, chi tiét xac thu'c lién quan dén ngudi sd hifu ching nhan sé& du'gc hién thi.

M3 nhan dang chidng nhan: = |)(xx)(x | - |)(>()(x |
Ma sinh vién: | |
Ngay sinh: dd--—-yyyy m]
Két qua xac minh tir Co s& diif liéu an toan todn cdu cua Certiport
Chifng nhdn thugc v&: Cao Thi Thu Huong 034 930
Cap bai: Microsoft
Cap vao: 20/01/2022
Chiing nhan: Microsoft Office Word 2016 Expert

Xem han sao trutc tuyén cla chifng chi. L3y ban sao cla Adobe Acrobat Reader.
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VI. NHUNG CAU HOI THUONG GAP

1.  Dbituong du thi IC3 GS6?

Tra loi: 1C3 GS6 phu hop voi nhitng thi sinh tir du 11 tudi.

2. Néu di ding ky thi nhung bi mat Gidy td tiy thin, t6i c6 duoc tham gia thi khéng?
Néu khong dugc, c6 duoc hoan phi thi khong?

Tra loi: Tai ngdy thi, thi sinh phai xuat trinh dugc 1 trong nhimng gidy t& sau: Ho chiéu/
Cam cudc/ Can cude cong dan.

Néu khong, thi sinh s& khong duoc tham gia thi va khéng dugc hoan tra 18 phi thi.

3. Néu ngay thi, to1 bi dm hodc bi tai nan giao thong nén khong thé dén dugc dia diém
thi, t6i c6 dugc chuyén budi thi khéng?

Tra loi: Thi sinh s& duoc bao luu 18 phi thi va chuyén budi thi mién phi néu cung cap day
dt minh ching tinh trang strc khoe.

4. Néu trong qua trinh thi, bai cta toi bi 15i thi toi c6 dugc thi lai khdng?

Tra loi: Trong trudng hop bai thi gip su ¢b, giam thi sé thuc hién cac cong viéc dé xir 1y su
c¢b (khong anh hudng toi bai lam cua thi sinh). Trong trudng hop su ¢b dén tir hé théng, thi
sinh s& dugc 1am lai bai thi ngay 14p tirc (thi sinh s& khéng mat phi cho bai thi lai trong
truong hop nay).

5. Néu sau khi hoan thanh bai thi t6i méi phat hién ra thong tin ca nhan cta minh bi
sai. Toi phai 1am thé nao dé co chung chi ding thong tin?

Tra loi: Trude khi bat ddu thue hién bai thi, giam thi hudng dan va yéu cau thi sinh kiém
tra va chiu trach nhiém vé tinh chinh x4c ciia nhirng thong tin c4 nhan. Moi thong tin sai
sot duoc phat hién sau khi bat dau bai thi, thi sinh phai dang ky dich vu diéu chinh théng
tin tai cac van phong cua IIG Viét Nam.

6.  Néu sau khi lam bai thi t6i méi phat hién ra noi dung bai thi dang hién thi trén man
hinh khdng dang véi mon thi ma téi da dang ky, toi cd dugc chon lai bai thi méi dtng vai
thong tin dang ky ctia minh va c6 phai ndp lai 1¢ phi khdng?

Tra loi: Trude khi bat dau thyuc hién bai thi, giam thi huéng dan va yéu cau thi sinh kiém
tra va chiu trach nhiém vé tinh chinh xac ciia mon thi. Néu mon thi dang thuc hién khong
dung voi mén thi ding ky, thi sinh can dong lai 18 phi dé thi dung mon thi di dang ky.

7. T6i c6 thé tr in ching chi hay phiéu diém cta minh khéng?

Tra loi: CO. Thi sinh c6 thé sir dung tai khoan ca nhan dé tai vé va in céc tai liéu nay bat ctr
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ltc nao. Ban sao cta ching chi ¢6 gia tri nhu ban chinh thirc nho c6 Certified Identifycation
Code.

8. T6i mudn c6 thém béan sao chimg chi dé ndp hd so xin viéc vao nhiéu don vi thi can
phai lam thu tuc gi?

Tra loi: Thi sinh c6 thé sir dung tai khoan ca nhan dé tu in ban online.

Q. Néu gip kho khin trong viée st dung ching chi online, IIG Viét Nam ¢6 hinh thirc
nao hd tro thi sinh khong?

Tra loi: 1IG Viét Nam c6 thé cung cap Gidy xac nhan két qua thi dé hd tro thi sinh sir dung
kém v&i chiing chi online. bPé ¢6 Giéy x4c nhan két qua thi, thi sinh lam thu tuc tryc tiép

tai van phong cta I1G Viét Nam.
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